
   

Do You Need to File for a 
Restraining Order? 

…or do you need more information? 

 
 
� You can visit the Restraining Order Help Center at Superior Court. 

 
� You can call 408-534-5709 for a recorded message about what help you can get there and 

how to get help. 
 
� This Center is located in the basement of Family Court at 170 Park Center Plaza, San Jose, CA 

95113 (On the corner of Park Avenue and Almaden Blvd. in downtown San Jose) 
 
� The Center is open Monday – Friday from 8:30 a.m. to 4:00 p.m. Between 12:30 and 1:30 you 

can pick up the forms just around the corner from the Clerk’s office and follow the samples on 
the wall just outside the Restraining Order Help Center until staff return at 1:30 pm. 

 
� Please find someone to watch your children when you come to the Center.  You can check 

with our Children’s Waiting Room located inside the courthouse at 99 Notre Dame Avenue, 
San Jose, CA 95113.  Call first to see if they can watch your children (408-882-2960). 

 
� There are other places that can help, too.  Phone numbers are on the back of this page. 
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Restraining Order Help Center 
at Family Court 

Lower Level, 170 Park Center Plaza 

Civil/ Probate Court 
   191 N. First St. 
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99 Notre Dame Avenue 

Park Ave. 

Julian St. 

St. James St. M
ar

ke
t S

t. 

    Law Library  
    360 N. First St. 
(approx. ¼  mile from 
Civil Courthouse)

   
 1

st
 S

t. 
Juvenile Court 
115 Terraine St. 

St. John St. 

N 

H
w

y 
87

 

Hwy 280 



 
IMPORTANT PHONE NUMBERS 

Domestic Violence Resources – County of Santa Clara 
 

24 hour crisis lines Domestic Violence Agencies in Santa Clara County -   
� Asian Women’s Home     (408) 975-2739 
� Community Solutions – South County     (408) 683-4118 
� Next Door, Solutions to Domestic Violence   (408) 279-2962 
� Support Network for Battered Women    (800) 572-2782 

 
Other Domestic Violence Hotlines 

� MAITRI – South Asian Languages    (888) 862-4874 
Hotline open from Monday-Friday, 9:00 am to 1:00 pm 

� National Domestic Violence Hotline    (800) 799-SAFE 
 
Help with restraining order forms, restraining order court hearings, and other family law issues 

� Asian Americans for Community Involvement (AACI)  (408) 975-2730 
� Asian Law Alliance      (408) 287-9710 
� Bay Area Legal Aid      (408) 283-3700 
� Community Solutions – South County     (408) 683-4118 
� LACY (help for parenting or pregnant teens)   (408) 293-4790 
� Legal Aid Society, Santa Clara County, Family Law Section  (408) 998-5200 
� Next Door, Solutions to Domestic Violence   (408) 279-7550 
� Pro Bono Project      (408) 998-5298 
� Support Network for Battered Women    (800) 572-2782 
� SALA (60 years old or older)     (408) 295-5991 

 
Help with domestic violence/immigration issues 

� Asian Law Alliance      (408) 287-9710 
� Bay Area Legal      (408) 283-3700 
� Catholic Charities      (408) 944-0691 
� East San Jose Community Law Center    (408) 288-7030 

   
Victim Notification System       
 These systems tell you an inmate’s custody status and give electronic 
  notice of an intimate’s release from jail or prison. 

� Jail       (800) 464-3568 
� Prison       (916) 358-2436 

 
Victim Witness Assistance Center    (408) 295-2656 
 This center provides services to crime victims and witnesses including crisis counseling, follow-up care,  

help in court, and applications for money for counseling and other immediate needs. 
 
Sheriff’s Department Civil Division    (408) 808-4800 
 To find out if your restraining order was served on the restrained person 
 
District Attorney - Criminal Division 

� Main Office (San Jose)     (408) 299-7500 
� Victim Advocate – Domestic Violence Unit   (408) 792-2546 

 
Adult Probation      (408) 435-2000 
Santa Clara County Jail- Main Booking   (408) 299-2306 
Family Violence Center – San Jose Police Department (408) 277-3700 
 
Santa Clara County Superior Court Resources 
Resource Specialist (link to all community resources)   (408) 534-5707 
To check on the status of your Temporary Orders (“ex parte” request) http://www.scsuperiorcourt.org/family/exparte/exparte.pdf 
 
Domestic Violence Internet Resources   

Santa Clara County – DV       www.growing.com/nonviolent 
 Support Network for Battered Women         www.snbw.org 
 Santa Clara County Self Service    www.scselfservice.org 
 California Self-Help Center     www.courtinfo.ca.gov/selfhelp 


